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How to reset your NCID password:

If you need to reset your
password, please follow these

steps: mm,

NCID

NCID Tips
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Click the URL to access the NCID system:

hitp:/Jnci.nc.oou/

2 b Unlock Account / Forgot Password
Self Service Password Reset

Click ‘Forgot Password’, then type in your

Username and click ‘Search’.

Note: Do not enter your full email address, just
your username

If you have forgotten your password. follow the prompts to reset your password, or unlock your acc

Username*
[rgrantz
Now select one of the methods to verify your
identify:
0 criminal. le

Secret Questions and Answers civil and/or acminis
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SMS Text/Email

If you selected secret questions, you have to
enter the answers exactly the way you did
when you created the account. Once you have
entered all questions, click ‘Check Answers’

Unlock Account / Forgot Password

Self Service Password Reset

Note: Be mindful of capital letters, spaces, and
special characters

Please select one of the following methods to verfy your identity:

W Secret Questions and Answers

If you selected SMS Text/Email, first verify
the information that pops up. Then, you will

have need to navigate to your mobile device
(SMS Text) or email to enter the corresponding
code, click ‘Check Code’ N

1. 2 socurty cede will ba semt o you at RV @ g

Inwhich city was yo!

If successful, a pop up will say “your security
code has been verified, click ‘Continue’.

What is the name of

What is the name of the

Now, please enter a new password. Then, enter
that new password again and click ‘Change

Thank You! Your security code sent to ***-**-6558 has been verified. -
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Your password has been successfully changed '
if you get the pop up “The password has been @ I
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changed successfully."”

Please change your password. Keep your new password secure. Affer you type your new password,
click the Change Password button. Your new password must meet the following requirements:

Password s case sensitive.
Must be at least 8 characters long.
Must not include part of your name or user name.
Must not include  common word or commonly used sequence of characters.
Can be changed no more often then once every 3 days.
Must have at least 4 of the 5 character types below:

o Uppercase (A-2)

o Lowercase (a-z)
& Number (0-9)

Symbol (1, #, S, etc.)
Other language characters not listed above
« New password may not have been used previously.

Your password is being changed. This process may take several minutes, please be paiient.

New password accepted, please click ehange password

New Password o
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Remember, if you have not completed the NCID Confirm Password
setup, you will not be able to utilize the ‘Forgot t-|e
Password’ function.

@ The password has besn changsd successtuly

I Change Password
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